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Course Details

Our comprehensive Certificate in IT Hardware Support course is designed to equip
you with the essential skills and knowledge needed to excel in the field of IT
hardware maintenance and troubleshooting. Whether you're looking to start a career
in IT, enhance your existing skills, or simply gain a better understanding of computer
hardware, this course is the perfect starting point.

Through a combination of theoretical knowledge and practical hands-on experience,
you will gain a deep understanding of various PC components, operating systems,
and troubleshooting techniques. Our expert instructors will guide you through the
intricacies of computer hardware, from motherboards and CPUs to printers and
mobile devices.
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Syllabus & Skills covered (120 hours)

A detailed breakdown of various PC parts including motherboards,

CPUs, memory, storage, and peripherals.

o Different printer types, setting them up, and troubleshooting common
issues.

e Components specific to laptops and how they differ from desktops.

e Covers assistive technology devices and biometric systems.

* Explains different projector technologies and how CCTV systems work.

e Provides an overview of operating systems and how to install them.

e A step-by-step guide to troubleshooting common PC hardware
problems.

e Explores the components inside mobile devices.

e Discusses responsible disposal of old hardware.

Career Opportunities j
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e IT Technician

¢ Computer Repair Specialist

¢ Technical Support Specialist

* Field Service Technician

¢ Network Technician

¢ System Administrator Assistant
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