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In today's competitive market, service-based businesses play a vital role in driving
economic growth and innovation. Our Certificate in Service Entrepreneurship course
is designed to equip you with the essential skills and knowledge to launch and
manage a successful service venture.

This comprehensive program covers a wide range of topics, from understanding the
unique characteristics of service operations to developing effective business
strategies. By the end of the course, you will have the confidence and expertise to
identify promising service business opportunities, create a solid business plan, and
navigate the challenges and rewards of entrepreneurship.
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Syllabus & Skills covered (120 hours)

e Master service delivery systems and processes for optimal
performance.

* Navigate the distinctive features of service operations like customer
involvement and intangibility.

e Implement strategies to manage service quality and ensure a positive
customer experience.

e Learn to craft a business plan specifically tailored to the service sector.

e Gain insights into securing funding to launch your service venture.

e Leverage government programs and initiatives designed to support
service entrepreneurs.

e Formulate strategies for growth, including franchising, mergers, and
acquisitions.

Career Opportunities j

* Service Entrepreneur SCAN ME
¢ Service Business Consultant

e Service Operations Manager

¢ Sales Associate

e Customer Experience Manager
¢ Entrepreneurial Assistant

Find your nearest center

Contact Us g§ ilike.asapkerala.in ¥ ilike@asapkerala.gov.in




